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Advanced 
 

 

Staff Buy-In 

•Thank you! 

•You’ve really improved my life! 

•So this is covered?  So I owe you 
(practically) nothing! 

•I feel like I owe you something! 

Patient 

•You are welcome! 

•We are so glad to help and that we 
made a difference 

•Yes, you are covered.   

•You don’t owe us a thing. 

Scheduler •But you sound interested – you 
certainly can do something. 

•Here is information on charitable 
giving.  You can make what you’ve 
received available to those who don’t 
have it and cannot pay.  Or, you can 
help with research so our resources 
are even better in the future. 

Scheduler 

Staff Buy-In 



Advanced 
 

 

Equip Staff with: 

1) Simple responses for a grateful giver … as 
well as for the reluctant giver 

2)   Literature immediately for inquirers  

3)  Where the member can turn for information 

Staff Buy-In 
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Example  
1 

• I would love to give. 

• But I don’t have 
those kinds of 
resources. 

Member 

•  I understand.  
Especially these 
days. 

Staff 
• You may be 

surprised at some of 
the creative ways...  
Most cases you give 
up nothing now. 

Staff 

Staff Buy-In 
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We are just thinking of ways we can thank you. 

Inclusive. 
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Legacy Giving Lapel Sticker 

$25 for 5 sheets of 24 
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For a Giver Unable to Attend 
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Gifts, Tokens, Thank You’s 
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https://www.youtube.com/watch?v=eOhN7Ho_qKQ
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http://vimeo.com/52240073
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http://voice.adobe.com/v/F3EmRnCLZQY


Words 

CULTIVATION – ASK – RESPONSE 
 
RULE 1:  Listen 
CULTIVATION 
Can you tell me a little about what first brought you to… ? 
You have played such an important role, can you tell me about your strong connection? 
Listening to your stories/words, this mission is clearly close to your heart / means a lot to 
you.   
Have you thought about the future of this mission…   
We are truly blessed by your current giving.  It is a major part of our funding.  Have you 
considered making it last for future generations? 
ASK 
Let’s talk about the positive impact you can have on…. 
I wanted to discuss how you can help be a part of our vision and help change the future 
of… 
Would you participate with us… 
It sounds like you might be interested in learning more about how you/we can …. (solve 
this problem). 
Your gift brings … 
As you know, doing this right costs money – yet it so vital.  
Your past support makes it clear that this means so much to you too.   
We wanted to offer you the opportunity to continue (strengthen) this well into the 
future.   
Would you consider a gift of _____?  We will put your gift to work doing…. 
Without your current giving, we could not have nearly the impact that we do.   
Your gift will enable us to reach more people /  continue this invaluable mission. 
A gift of $50 provides _________ for a child in need.  $100 provides for 2, $200 for 4… 
you get the idea.  
Through a bequest, you can continue (teaching, feeding….) long after you and I are gone. 
When you are finished with all of the wonderful gifts you’ve received, consider sharing 
some back.  
A generous planned gift will allow you to continue this work long after you and I are 
gone. 
  
Honestly, I have NO idea how much to ask you for, but is a gift of $______ something 
you’d be able to consider  
RESPONSE 
Response to:  How did you come up with that number?  Respond by making them feel 
appreciated (instead of feeling like they are being watched or stalked).  You see, the 
entire project is $2 million. We are really seeking leaders at the $200,000 level. Because 
of your passion, you seemed like a great fit / someone I really needed to call. 
How much to give?   
That depends upon you and what kind of impact you want to have. 
God looks at the heart, not the hand – the giver, not the gift. 
If you cannot feed a hundred people, then feed just one.  – Mother Teresa 
BACK, BENEFIT, CARE, ENCOURAGE, CONTRIBUTE, DONATE, FUND, GIVE, HEARTEN, 
REACH OUT, SERVE, SUPPORT,VOLUNTEER, 
  
Phrases to avoid: 
Programs 
Services 
Budget 
Institutions 
Needs 
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Donor Stories 

Jean Smith Remembers FPC in Her Will 
 

I didn’t know Jean Smith, but I wish that I had. From what her friends have told me about her, she sounds a lot like my 

high school English teacher, Helen Langley, who was a real motivator who gave me a love for the English language. 

Jean was a slight woman, but as we all know, sometimes small packages can yield valuable gifts. That’s what Jean 

Smith was, a real gift to those who knew her. 

When it was mentioned in a recent session meeting the fact that Jean had made a bequest to the church, Beth 

Holcomb’s face lit up. “Jean taught me junior and senior English at Hillsboro High. She was the best teacher I ever 

had.” 

Jean’s best friend, a friend since the fourth grade, was Sandy Frye. Although Sandy attends another church, she is a 

member of our Jo King Circle because of her close friendship with Jean. Sandy and Jean were like sisters; they ate 

lunch together almost every day. Remembering Jean fondly, she told me “Jean was a wonderful teacher. She loved 

teaching. She loved people. She was a wonderful friend. We enjoyed each other’s company so much.” 

Another friend of Jean’s was Myra Aimley, also in the Jo King Circle. Myra told me “Jean loved life, she loved people, 

she was always focused on others. When I was going through a tough time caring for my aging aunts and parents, 

Jean always wanted to know what she could do for me. I remember especially her sending me her favorite Scriptures, 

which were so comforting when I needed it most.” 

Myra also remembers Jean’s beautiful prayers. I don’t know about you, but I’ve always believed that someone who 

can pray beautiful prayers most likely has a beautiful relationship with the one to whom the prayers are offered. 

Jean went home to be with the Lord on August 27, 2002, at age 82. She never married, but had two cousins who lived 

in Missouri, so most folks who knew Jean said she had no close family. I’ve thought about that phrase – “no close 

family”. The more I’ve thought about it, the more strongly I feel that Jean Smith had more close family than most of us 

will ever have. And most of her close family was centered at her beloved church. Yes, Jean remembered her family – 

her church family – in her will. You and I were part of Jean’s family. 

Thank you, Jean Smith, for remembering us in your will.  

Excerpt 
 

 

Jean went home to be with the Lord on August 27, 2002, at age 82. She never 
married, but had two cousins who lived in Missouri, so most folks who knew 
Jean said she had no close family. I’ve thought about that phrase – “no close 
family”. The more I’ve thought about it, the more strongly I feel that Jean 
Smith had more close family than most of us will ever have. And most of her 
close family was centered at her beloved church. Yes, Jean remembered her 
family – her church family – in her will. You and I were part of Jean’s family. 



Testimonials 

Jean Smith Remembers FPC in Her Will 
 

I didn’t know Jean Smith, but I wish that I had. From what her friends have told me about her, she sounds a lot like my 

high school English teacher, Helen Langley, who was a real motivator who gave me a love for the English language. 

Jean was a slight woman, but as we all know, sometimes small packages can yield valuable gifts. That’s what Jean 

Smith was, a real gift to those who knew her. 

When it was mentioned in a recent session meeting the fact that Jean had made a bequest to the church, Beth 

Holcomb’s face lit up. “Jean taught me junior and senior English at Hillsboro High. She was the best teacher I ever 

had.” 

Jean’s best friend, a friend since the fourth grade, was Sandy Frye. Although Sandy attends another church, she is a 

member of our Jo King Circle because of her close friendship with Jean. Sandy and Jean were like sisters; they ate 

lunch together almost every day. Remembering Jean fondly, she told me “Jean was a wonderful teacher. She loved 

teaching. She loved people. She was a wonderful friend. We enjoyed each other’s company so much.” 

Another friend of Jean’s was Myra Aimley, also in the Jo King Circle. Myra told me “Jean loved life, she loved people, 

she was always focused on others. When I was going through a tough time caring for my aging aunts and parents, 

Jean always wanted to know what she could do for me. I remember especially her sending me her favorite Scriptures, 

which were so comforting when I needed it most.” 

Myra also remembers Jean’s beautiful prayers. I don’t know about you, but I’ve always believed that someone who 

can pray beautiful prayers most likely has a beautiful relationship with the one to whom the prayers are offered. 

Jean went home to be with the Lord on August 27, 2002, at age 82. She never married, but had two cousins who lived 

in Missouri, so most folks who knew Jean said she had no close family. I’ve thought about that phrase – “no close 

family”. The more I’ve thought about it, the more strongly I feel that Jean Smith had more close family than most of us 

will ever have. And most of her close family was centered at her beloved church. Yes, Jean remembered her family – 

her church family – in her will. You and I were part of Jean’s family. 

Thank you, Jean Smith, for remembering us in your will.  

We met here, we were married here, our kids were 
baptized here. In a place where everything changes so 
fast, this church has been our constant, our 
foundation. 

 
Thank you, our church family, for being there for us, 
carrying us through some of our hardest times and 
greatest moments. We want to be there for you too, 
so we wanted you to know that you are a part of our 
estate plans. 



Articles 

Jean Smith Remembers FPC in Her Will 
 

I didn’t know Jean Smith, but I wish that I had. From what her friends have told me about her, she sounds a lot like my 

high school English teacher, Helen Langley, who was a real motivator who gave me a love for the English language. 

Jean was a slight woman, but as we all know, sometimes small packages can yield valuable gifts. That’s what Jean 

Smith was, a real gift to those who knew her. 

When it was mentioned in a recent session meeting the fact that Jean had made a bequest to the church, Beth 

Holcomb’s face lit up. “Jean taught me junior and senior English at Hillsboro High. She was the best teacher I ever 

had.” 

Jean’s best friend, a friend since the fourth grade, was Sandy Frye. Although Sandy attends another church, she is a 

member of our Jo King Circle because of her close friendship with Jean. Sandy and Jean were like sisters; they ate 

lunch together almost every day. Remembering Jean fondly, she told me “Jean was a wonderful teacher. She loved 

teaching. She loved people. She was a wonderful friend. We enjoyed each other’s company so much.” 

Another friend of Jean’s was Myra Aimley, also in the Jo King Circle. Myra told me “Jean loved life, she loved people, 

she was always focused on others. When I was going through a tough time caring for my aging aunts and parents, 

Jean always wanted to know what she could do for me. I remember especially her sending me her favorite Scriptures, 

which were so comforting when I needed it most.” 

Myra also remembers Jean’s beautiful prayers. I don’t know about you, but I’ve always believed that someone who 

can pray beautiful prayers most likely has a beautiful relationship with the one to whom the prayers are offered. 

Jean went home to be with the Lord on August 27, 2002, at age 82. She never married, but had two cousins who lived 

in Missouri, so most folks who knew Jean said she had no close family. I’ve thought about that phrase – “no close 

family”. The more I’ve thought about it, the more strongly I feel that Jean Smith had more close family than most of us 

will ever have. And most of her close family was centered at her beloved church. Yes, Jean remembered her family – 

her church family – in her will. You and I were part of Jean’s family. 

Thank you, Jean Smith, for remembering us in your will.  

What Will Be Your Legacy? 
  
As Christians we rejoice with faith in the resurrection. Yet we also know the 
passage from life to death can be stressful on those who survive us. 
  
You can ease some of that stress by acting now to put your estate plan in order. 
Who will be executor of your estate? Who will decide how your personal 
treasures are distributed? In addition to their own grief, can you imagine your 
loved ones struggling to find life insurance papers, bank accounts and other vital 
documents? 
  
By creating a legal will or living trust, you can provide your next-of-kin with a 
peace of mind, knowing that you have already determined how your estate will 
be distributed and who will care for minor children. They will still grieve, but they 
won’t face the daunting task of making decisions that you could have made. 
  
A will also provides an excellent opportunity to remember ______________ 
Christian Church. A gift to the church through your will serves as a testament to 
your heirs of your faith in God and the resurrection. It provides you with one last 
opportunity to exemplify what it means to be a good steward, providing for 
others as God has provided for you during your lifetime. What a blessing you can 
be to future generations! 
  
Drawing up a will is a simple process, but make sure it is done right. By using 
expert advisors, such as attorneys and financial planners, your wishes can be 
honored after you are gone. 
  
  
Be Deliberate in Planning 
  
The Apostle Paul, in his second letter to the church at Corinth, writes: “So I 
thought it necessary to urge the brothers to go on ahead to you, and arrange in 
advance for this bountiful gift that you have promised, so that it may be ready as 
a voluntary gift and not as an extortion.” (2 Corinthians 9: 5) 
  
Paul indicates it is not enough to intend to be a good steward. You must plan, and 
it is by carefully making provisions for a planned gift and implementation of that 
plan that you will be able to enjoy the fruits of Christian stewardship! 
  
Paul admonishes us to be deliberate in considering the mission and ministry of 
the church for which the gift will be used. In the case of the Corinthians, Paul 
reminds them of the great purpose: to alleviate the poverty of the Jerusalem 
Christians and to help preserve the unity of the church.  
  
Planning to include ________________________ Christian Church in your will 
involves more than just contacting an attorney and drafting a will. Making a 
bequest to our church involves thoughtful discussion with your family: spouse, 
children, perhaps siblings, and others with whom you have an important 
relationship and those who have a relationship to your estate. 
  
Ultimately, making the right decision will allow you, the giver, to find greater joy 
and fulfillment in the process and completion of the gift. 
  
Endowing Your Church Pledge 
  
While we consider our annual gifts to God and _____________ Christian Church, 
we also need to realize we need to look at the “big” or long-term picture of our 
stewardship. 
  
Did you know you can endow your church pledge so that, in perpetuity, your 
giving to the congregation will continue? You have the chance to leave a legacy 
that will positively impact ___________ Christian Church long after your earthly 
life is over.  
  
This is done by simply creating a permanent fund through the Christian Church 
Foundation, our denomination’s general ministry devoted to this kind of work. 
The fund will annually distribute an amount equal to your pledge. This is done by 
using a simple formula: 
 Annual Pledge X 25 = 
 Amount Needed in Permanent Fund 
  
This formula assumes a 4% payout and a growth of principal to keep pace with 
inflation. 
  
For example: Your annual pledge is $5,000. By creating a permanent fund — 
perhaps through a gift in your will — of $125,000, our congregation will start 
receiving $5,000 a year. As the fund’s value grows to keep pace or ahead of 
inflation, the amount distributed to the church in your name also grows. 
  
While it takes just $1,000 to start a permanent fund, many Disciples create 
planned gifts that name their permanent fund as the charitable beneficiary – thus 
enabling their permanent fund to reach a level that will allow them to endow 
their church pledge. 
  
To learn more about how a permanent fund can help _____________ Christian 
Church, contact our pastor or the Christian Church Foundation, which is the 
general ministry of the Christian Church (Disciples of Christ) designed to help 
church members create a lasting legacy through planned gifts. Foundation 
development officers are ordained or licensed clergy who understand the church, 
financial matters and stewardship. To speak to one, call (800) 668-8016. 
  
What Does the Lord Require? 
  
Scriptures tell us to do justice, love kindness, and walk humbly with our God 
(Micah 6:8).  Every day Disciples are praying to discern God’s will for their lives. 
What does the Lord require of us?  
  
One idea to consider is to create a legacy with your family finances that will 
continue ministry beyond your lifetime.  You can establish a permanent fund 
during lifetime and create signed documents that provide for additions at the 
time of death.   
  
What ministries do you love?  You decide what ministries will receive an annual 
distribution from your permanent fund each year for all perpetuity.   
  
Once you have considered the ministries that you would like to benefit with a 
legacy gift, consult your professional advisors and a Christian Church Foundation 
representative for ideas on how choosing certain assets (especially tax-burdened 
assets like IRAs or 401(k)s ) can increase the overall value of your estate.  Changes 
to your plan can often be accomplished with simple beneficiary designation form 
changes, without the expense of revising the will or trust documents already in 
place. 
  
Permanent funds, such as those held in trust by the Christian Church Foundation, 
support the ministries of the donor’s choosing. We hope you would consider a 
legacy gift that would support _____________ Christian Church in your plans. 
  
To learn more about permanent funds through the Foundation, call (800) 668-
8016. 
  
  
Make this the Year of Your Legacy 
  
What better goal for this year than to create your own personal legacy to 
continue your ministry beyond your own lifetime?  We support our congregation 
and other ministries with our gifts during our lifetimes, but creating a legacy 
through a permanent fund means our ministry will continue for all perpetuity. 
  
Create a list of the ministries you love and support now.  Consider your own 
dreams for those ministries for the future.  Next consider all the goals you have 
(support your family, provide for your own retirement, provide an education for 
grandchildren).   
Meet with your professional advisor or Christian Church Foundation 
representative to learn how informed estate planning can increase the overall 
value of your estate with a gift of tax-burdened assets (like IRAs, 401(k), or 
savings bonds) to the church. 
Permanent funds, such as those held in trust by the Christian Church Foundation, 
support the ministries of the donor’s choosing. We hope you would consider a 
legacy gift that would support _________________________________ Christian 
Church in your plans. 
  
There will always be the poor, the sick and the disenfranchised in our world.  We 
will always need to help provide for ministerial education. Long after our lifetimes 
there will be people teaching other people about Jesus Christ.  Create your legacy 
now to support these ministries now and beyond your lifetime.   
  
To learn more, contact the church office or the Christian Church Foundation, the 
general ministry of the church that helps members and congregations with 
planned gifts and permanent funds, at (800) 668-8016. 
  
  
Simple Ways to Give 
  
One of the simplest ways to leave a gift to First Christian Church is to use the 
beneficiary designation on savings and retirement accounts, as well as life 
insurance policies. These can be done with no cost, and typically only require us 
to sign a new beneficiary designation form. 
Retirement assets and similar accounts are called Income in Respect of a 
Decedent  (IRD) assets. This is taxable income that's earned during life but not 
received before death, so it is never included in an income tax return. This may be 
assets in Individual Retirement Accounts or 403(b) plans, accrued interest on 
Certificates of Deposit and savings bonds, nonqualified stock options, deferred 
payments of capital gains, or other income that is earned but not acquired. 
Naming the church as the beneficiary of these gives the estate and heirs the best 
tax benefits, since it avoids both income and estate taxes. 
  
Life insurance that is no longer needed also can be an excellent gift, too. Naming 
the church as a primary or contingent beneficiary of an existing or new life 
insurance policy will result in a federal estate tax deduction for the full amount of 
the proceeds payable to the church regardless of policy size.  
  
Because individual situations vary, be sure to consult your financial and tax 
advisors, as well as the Christian Church Foundation, the general ministry of the 
Christian Church (Disciples of Christ) designed to help church members create a 
lasting legacy through planned gifts. The Foundation can be reached at (800) 668-
8016. 
  



Articles 

Jean Smith Remembers FPC in Her Will 
 

I didn’t know Jean Smith, but I wish that I had. From what her friends have told me about her, she sounds a lot like my 

high school English teacher, Helen Langley, who was a real motivator who gave me a love for the English language. 

Jean was a slight woman, but as we all know, sometimes small packages can yield valuable gifts. That’s what Jean 

Smith was, a real gift to those who knew her. 

When it was mentioned in a recent session meeting the fact that Jean had made a bequest to the church, Beth 

Holcomb’s face lit up. “Jean taught me junior and senior English at Hillsboro High. She was the best teacher I ever 

had.” 

Jean’s best friend, a friend since the fourth grade, was Sandy Frye. Although Sandy attends another church, she is a 

member of our Jo King Circle because of her close friendship with Jean. Sandy and Jean were like sisters; they ate 

lunch together almost every day. Remembering Jean fondly, she told me “Jean was a wonderful teacher. She loved 

teaching. She loved people. She was a wonderful friend. We enjoyed each other’s company so much.” 

Another friend of Jean’s was Myra Aimley, also in the Jo King Circle. Myra told me “Jean loved life, she loved people, 

she was always focused on others. When I was going through a tough time caring for my aging aunts and parents, 

Jean always wanted to know what she could do for me. I remember especially her sending me her favorite Scriptures, 

which were so comforting when I needed it most.” 

Myra also remembers Jean’s beautiful prayers. I don’t know about you, but I’ve always believed that someone who 

can pray beautiful prayers most likely has a beautiful relationship with the one to whom the prayers are offered. 

Jean went home to be with the Lord on August 27, 2002, at age 82. She never married, but had two cousins who lived 

in Missouri, so most folks who knew Jean said she had no close family. I’ve thought about that phrase – “no close 

family”. The more I’ve thought about it, the more strongly I feel that Jean Smith had more close family than most of us 

will ever have. And most of her close family was centered at her beloved church. Yes, Jean remembered her family – 

her church family – in her will. You and I were part of Jean’s family. 

Thank you, Jean Smith, for remembering us in your will.  

A Letter to Our Children 
  
To Our Dear Children: 
  
We want to tell you about a decision we made recently and some of the reasons behind it.  But first, we want 
you to know that we are very proud of you and thankful for the honor of being your parents.  You bring us great 
happiness. 
  
 As we get older, we find ourselves thinking more and more about our estate - and what to do with these assets 
when we are gone.  Our holdings, though modest by some standards, represent a lifetime of working, saving, 
and investing.  We want to dispose of these things in the right way, not only for you, but for us as well as the 
legacy we desire to leave behind. 
  
Our first responsibility, as you know, is to care for each other.  If one of us should predecease the other, we want 
the remaining person to have enough assets to live comfortably and to meet any unforeseen emergencies.  …… 
  
Our second responsibility is to pass along to you, our precious children, a portion of our estate, in order to 
provide you with a final and tangible expression of our love.  It is also a way for us to assist you in meeting some 
of the challenges and opportunities you will face.  The nature and value of these estate gifts will depend, of 
course, on our needs, taxes and the future economy. 
  
Our third concern -- and this is why we are writing this letter -- pertains to our involvement in the Church.  As 
you know, we have supported the church for many years.  We believe in its mission and want it to be financially 
strong so they can continue to make a positive impact in our community and for God’s Kingdom.  
  
We have decided to name the Church in our will to receive a significant gift. We talked to our financial planner 
and tax advisor about all of this and they both agree that the plan makes good sense.  We also checked with our 
attorney and received the green light as well.  One of the nice features about this plan is that the church’s 
endowment will be strengthened to help provide a perpetual flow of income to the church.  We also want you 
to know this planned gift has been a wonderful experience for us - the highlight of our lives as donors.  To put it 
simply, we are thrilled! 
  
Our hope is that someday you will have the opportunity and an inclination to do something similar with a 
portion of your own estate. 
  
Affectionately,  
  
Mom and Dad 
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Literature (Denomination) 

Sampling of Materials: 
• Composing a Legacy 
• Guide to a Christian Will 
• Planned Giving Leadership Guide 
• Bequest Sample Wording 
• Wills Emphasis Brochure 
• Gift Annuity Brochure 
• Living Generously Curriculum 
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Literature 

• Stickers 
• Posters 
• Rack Cards 
• Tri-Folds 
• Flyers 
• Banners 
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http://gamechangers.davidson.edu/support-davidson/ 

Web Pages 





https://rising.jhu.edu/waystogive 
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Events:  Fun 
 
 
 
Planned Giving Musical 
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https://vimeo.com/44569430
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Events: Peer to peer 
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http://www.liveforwardgiveforward.com/


PlannedGivingNavigator.org 
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PCUSA Demographic Reports 
Presbyterian Mission Agency – Help for Congregations 
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